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Have you ever wondered what happened to writing letters to one another? So did we, a small group 
of students from the communication department of Roskilde University. We set out to investigate to 
what extent letter writing was still an actuality within the 20-25 years old individuals’ lifeworlds. In 
order to have some form of comparison to measure with, e-mailing was chosen as the contrast to 
letter writing, i.e. it was chosen since it was deemed the direct predecessor of the handwritten letter, 
and hence its competitor. Furthermore, we sought to investigate the individuals’ ability to reflect 
upon their own use of letter writing and e-mailing habits, meaning to what degree they were 
actually aware of the reasons behind their choices and actions regarding their use of communicative 
tools.  
The method chosen to obtain aforementioned information was that of quantitative and qualitative 
research methods, respectively. Firstly, a survey was made and distributed within social media in 
order to reach as many individuals from the chosen target group as fast and effectively as possible. 
The quantitative results from said survey enabled us to examine current overall trends and create 
statistics as well as an overview. Secondly, it became apparent that a qualitative approach would be 
the next natural step to uncover truly valuable information on this topic. This lead to the conduction 
of six thorough interviews with chosen individuals from the target group. Upon analysing these 
interviews it quickly became evident that these were indeed very valuable in terms of insight in how 
the handwritten letter was perceived as opposed to the e-mail. 
 
In terms of results, the interviewed persons in general perceived the handwritten letter as something 
that held more personal value, both to the sender and receiver; however they did not send or receive 
significantly many letters. They mostly chose the electronic counterpart to the letter, and did indeed 
send more e-mails, one of the main arguments for this choice was that of time, meaning that it is 
much easier to send a message from a computer than sending one from a post office or mailbox. It 
would seem that the interviewees had difficulties separating e-mails and instant messaging within 
e.g. social media. Another thing that became apparent was that the individuals were not actively 
aware of the reasons behind their choices of communicative tools, but rather just followed the 
current trends imposed by the ever progressing technology. 
Indeed this project confirmed our hypothesis that letter writing was not a popular way of 
communicating with relatives etc. but it also provided us with some surprising results.  
If this is something that sounds interesting then we would highly recommend you to read the whole 
project and experience the full process yourself. 
 
- The Written Word. 
 
 
Synopsis of Article 
 
The article was made with the intention of being distributed via an electronic newsletter such as the 
one that Roskilde University sends out every now and then. The intention was then that it would be 
given its own section and that it would be possible to be redirected through a link in the bottom of 
the article, taking one directly to the project.  
Given that this newsletter is distributed in an academic context the language use is somewhat 
academic, but has still been formulated in a way that makes it digestible for most readers, i.e. not 
too long sentences and no use of complicated terms that needs explaining. 
The target group would be anyone interested in either the specific topic, but also anyone with an 
interest in communication in general as this topic deals with communicative processes. The article 
appeals to this group in particular by mentioning some of the methods and processes used in the 
conduction of e.g. the interviews and analysis in the project. This is something that most students 
within the department of communication can relate to, and might read the whole project for 
inspiration and out of interest. Hopefully anyone who does read the project will gain an insight in 
the somewhat unnoticed transition from older forms of communication to newer ones, and ideally 
reflect upon their own use and choices in relation to this. 
 
